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I - Overview 

Complaints received by the ECMC are entered into internal databases along with data 
associated with the complaint.  Each complaint is also assigned a unique document 
number. 

A single complaint, or multiple complaints, can be searched for by the public using 
the below link.  This document details how this can be done.   

http://ecmc.state.co.us/cogis/IncidentSearch.asp 

II – Searching for a Single Complaint by a Document Number 

Once a complaint is received by the ECMC, it is entered into internal databases and 
assigned a unique document number.  Per the new complaint process, ECMC 
employees will communicate that document number to the complainant.  The below 
are steps on how to search for a complaint using that document number. 
1. Go to http://ecmc.state.co.us/cogis/IncidentSearch.asp 
2. Click “Complaint” on the top. 
3. Enter the complaint number in the “Document Number” field. 
4. Click “Submit”. 
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5. Click the “Document #” link. 

 
6. All of the details of the complaint will be in the report. 
 

III – Searching for all Complaints by a Complainant 

 The below are steps on how to search for all complaints filed by a complainant. 
1. Go to http://ecmc.state.co.us/cogis/IncidentSearch.asp 
2. Click “Complaint” on the top. 
3. Enter the complainant’s name in the “Complainant” box with first name first. 
4. Click “Submit”. 
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5. Click the “Document #” link. 

 
6. All of the details of the complaint will be in the report. 
 


