ECMC COMPLAINT PROCESS
Searching for Complaints
Guidance for the Public

| - Overview

Complaints received by the ECMC are entered into internal databases along with data
associated with the complaint. Each complaint is also assigned a unique document
number.

A single complaint, or multiple complaints, can be searched for by the public using
the below link. This document details how this can be done.

http://ecmc.state.co.us/cogis/IncidentSearch.asp

Il - Searching for a Single Complaint by a Document Number

Once a complaint is received by the ECMC, it is entered into internal databases and
assigned a unique document number. Per the new complaint process, ECMC
employees will communicate that document number to the complainant. The below
are steps on how to search for a complaint using that document number.

1. Go to http://ecmc.state.co.us/cogis/IncidentSearch.asp

2. Click “Complaint” on the top.

3. Enter the complaint number in the “Document Number” field.

4. Click “Submit”.

COGIS - Inspection/Incident Inquiry

Search for:

Inspection NOAY | = Complaint SpilliRelease Remediation MIT

DateAdd(code, count, date)

ADAMS
Select county here ALAMOSA
fyou ane NOT using ARAPAHOE
Bl ARCHULETA
BACA ™ | fou may select multiple counties by holding down the Cirl key while clicking.
Well API: County Code: Sequence Code: APl numbers only search wells.
Complainant For Complaint and SpillRelzase searches only.
Operator: Name or Operator Number
Facility/Location: Name or Facility 1D

Location: Qtrgtr Sec Twp Range
iati ' ) For Remediation search only.

Document Number: 200445009

DetWEen Dates. U2I08720713 and [02/08/2018

Limit Records: 25 Records ¥ | Caution: COGIS contains tens of thousands of records!
d>6ubmit Reset
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. Click the “Document #” link.

COGIS - Inspection/incident Inquiry

You requested - Complaint Information

Search Results - 1 record(s) returned.

Incident Date|Document #|Complainant|Facility Type|Facility ID/IAPI Company Name Operator #
1142018 | 200445009 JAnonymous | LOCATION 378716 PETROX RESOURCES INC
S

6. All of the details of the complaint will be in the report.

lll - Searching for all Complaints by a Complainant

The below are steps on how to search for all complaints filed by a complainant.
Go to http://ecmc.state.co.us/cogis/IncidentSearch.asp
Click “Complaint” on the top.
Enter the complainant’s name in the “Complainant” box with first name first.
Click “Submit”.

AN WN -

COGIS - Inspection/Incident Inquiry

Search for:

Sequence Code:

Diateddd(code, count, date)
ADAMS
Select county here ALAMOSA
if wou are NOT using ARAPAHOE
APl cones ARCHULETA
BACA -
Well API: County Code:
| Complainant Anonymous F

ETamoT

Facility/Location:

Location:

Remediation

Document Number:

Between

Dates:

Inspection NOAV| ® Complaint Spill/Release Remediation MIT

‘You may select multiple counties by holding down the Ctrl key while clicking.

APl numbers only search wells.

Complaint and SpilllRelease searches only.

Name or Operator Number

Name or Facility ID

Qtrqgtr

02/08/2013

Project Number:

Sec

Twp Range

For Remediation search only.

and |02/08/2018

LII’TIIt Reﬁords: 25 Records ¥ | Caution: COGIS contains tens of thousands of records!
Eubmit | Reset |
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5. Click the “Document #” link.

COGIS - Inspection/Incident Inquiry

You requested : Complaint Information

Complainant:  Anonymous
Search Results - 25 record(s) returned.
Incident DatelDocument #|Complainant Facility Type Facility ID/IAPI Company Nai
1/4/2015 | | 200445009 |Anonymous LOCATION 378716 PETROX RESOURC
121312017 “2fte=St-TAnonymous LOCATION 427917 GREAT WESTERN CPERATIN
121172017 | 200444733 |Anonymous
11152017 | 200444665 |Anonymous |GAS PROCESSING PLANT 2977 TABULA RASA ENEF
10/15/2017 | 200444236 |Anonymous LOCATION 434375 CRESTONE PEAK RESOURCE
10/10/2017 | 200444147 | Anonymous
10/372017 | 200444086 |Anonymous LOCATION 434375 CRESTONE PEAK RESOURCE
9118/2017 | 200443925 |Anonymous LOCATION 434375 CRESTONE PEAK RESOURCE
914/2017 | 200443903 |Anonymous LOCATION 434375 CRESTONE PEAK RESOURCE
982017 200443816 | Anonymous
8i21/2017 | 200443682 |Anonymous WELL 05-123-352258 |CRESTONE PEAK RESOURCE
Ti2T12017 | 200443365 |Anonymous LOCATION 436824 EXTRACTION QIL &1

6. All of the details of the complaint will be in the report.
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